
Internet Connection Instructions 

 Please follow the steps below to connect to our wireless internet. 
Please note that no staff at Broadhembury will be able to assist 
you should you encounter problems connecting.  
 
Firstly connect to the Broadhembury network. To do this  
double click onto the wireless icon in the bottom right  
corner of your screen near the clock.  
 
Next, select the Broadhembury network showing with the 
strongest signal and click  
the ‘Connect’ button. If  
you get a message click  
‘Connect Anyway’. You 
now need to wait for  
your computer to connect 
to our network. This may 
take up to 2 minutes 
 until it says ‘Connected’. 
 
Try and connect to  
any website and you will 
be diverted to the login 
page. Enter your  
username and password 
in the boxes shown. 
 
If you have entered the details 
correctly your card will  
become activated. Once 
activated cards cannot be  
refunded. 
 
Should you turn off your computer or break the connection you 
can re-login by following the steps above once more.  
 
If you use specialist software for example ‘net gear connect’ please 
consult your user manual for instructions. 

Wireless Internet Access 
Here at Broadhembury we offer all campers access to our wireless 
internet Hotspot. The Costs for this are as follows: 

24 Hours  – £2.50 Inc VAT 
48 Hours  – £4.00 Inc VAT 
1 Week  - £10.00 Inc VAT 

Please note that due to the nature of WiFi technology the signal 
strength has a tendency to vary depending on weather conditions, 
time of year and other uncontrollable circumstances. Please check 
the quality of the WiFi signal at your location before purchasing a 
ticket by attempting to connect. If when trying to access the 
internet you see the login page shown overleaf you have a strong 
enough connection to use the internet.  
If you require a WiFi internet connection and don’t have it at your 
pitch there are a few benches around the reception area where you 
can sit and get a connection. Campers are also welcome to use our 
‘Campers PC’ in reception for internet access at a small fee. 
Also please note that all WiFi cards are NON-REFUNDABLE. 
Due to the remote location of Broadhembury Holiday Park there 
are a few short periods during the day when the connection will 
be temporarily unavailable. This is normal and all connections 
should return within the hour. 
Access via WiFi to our own website as well as Visit Kent are 
available free of charge through the links on the login page. 


